City of Carthage, Missouri

BUDGET WAYS & MEANS
COMMITTEE

October 13, 2025 - 5:30 PM
CITY HALL COUNCIL CHAMBERS

AGENDA

1. Call to Order
2. Old Business
1. Approval of September 8, 2025 Minutes

3. Citizens Participation
(Citizens wishing to speak should notify Department Head or Committee Chair in advance)

4. New Business
1. Consider and discuss printer lease agreement with Lakeland Office Systems
2. Consider and discuss service agreement for printers with Lakeland Office
Systems
3. Staff Reports
5. Adjournment

PERSONS WITH DISABILITIES WHO NEED SPECIAL ASSISTANCE CALL 417-237-7000 (VOICE) OR 1-800-
735-2466 (TDD VIA RELAY MISSOURI) AT LEAST 24 HOURS PRIOR TO MEETING

City of Carthage
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City of Carthage, Missouri

BUDGET WAYS & MEANS
COMMITTEE

September 8, 2025 - 5:30 PM
CITY HALL COUNCIL CHAMBERS

MINUTES

1. Call to Order

MEMBERS PRESENT: Jana Schramm, Alan Snow, David Thorn, Derek Peterson
MEMBERS ABSENT:

OTHER COUNCIL MEMBERS: Mayor David B. Flanigan

STAFF PRESENT: City Administrator Traci Cox, Administrative Assistant Dorothy
Weber

Chair Alan Snow called the meeting to order at 5:30 PM
2, Old Business

1. Approval of July 22, 2025 minutes

ACTION: Motion to approve July 22, 2025, Minutes by Jana
Schramm
Motion passed with a 4:0
AYES: Jana Schramm, Derek Peterson, Alan Snow, David Thorn
NOES: None
ABSTAIN: None

3. Citizens Participation
(Citizens wishing to speak should notify Department Head or Committee Chair in advance)

4, New Business

1. Consider and Discuss Budget Amendment for Fiscal Year 2024/2025

Ms. Cox stated that the budget amendment is for the year-end journal entry to
record the lease of the fire truck.

ACTION: Motion to forward the budget amendment to Council by
Derek Peterson

Motion passed with a 4:0

AYES: Derek Peterson, Alan Snow, Jana Schramm, David Thorn
NOES: None
ABSTAIN: None
2. Consider and Discuss Taxi Grant Application
City of Carthage
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5.

Mrs. Weber discussed the application for FY 25/26 Taxi Grant and is asking for
increased funding to match the increased requirements by MODot to stay in

compliance.
ACTION: Motion to forward the Taxi Grant application to Council by
David Thorn
Motion passed with a 4:0
AYES: David Thorn, Jana Schramm, Derek Peterson, Alan Snow
NOES: None
ABSTAIN: None

3. Consider and Discuss Changes to Chapter 17 Article VII Relating to the
Carthage Redevelopment Corporation Ordinance
Jeff Meredith spoke about 353 Projects and the required tools and language that
needed to be changed. Mrs. Schramm asked about future projects. Mr. Meredith
stated that there are a few potential projects in the works.

ACTION: Motion to forward Changes to Chapter 17 Article VII
Relating to the Carthage Redevelopment Corporation
Ordinance to Council by Jana Schramm

Motion passed with a 4:0

AYES: Jana Schramm, Derek Peterson, David Thorn, Alan Snow
NOES: None
ABSTAIN: None

4. Staff Reports
Ms. Cox gave an update on normal operating funds. Ms. Cox reminded the
committee that the City is required to maintain 35% of the general fund and
every time a budget adjustment is done it comes out of the general fund and that
will shape the future of capital projects. Ms. Cox stated that the Public Facilities
fund is almost depleted.

Adjournment
ACTION: Motion to Adjourn at 5:51 PM by Derek Peterson
Motion passed with a 4:0
AYES: David Thorn, Derek Peterson, Jana Schramm, Alan Snow
NOES: None
ABSTAIN: None
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COUNCIL BILL NO. __25-66 ORDINANCE NO. ___

An Ordinance authorizing the Mayor to enter into an Agreement with Lakeland Office
Systems for a 5-year lease for printers throughout City departments, in the City of Carthage,
Missouri.

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF CARTHAGE,
JASPER COUNTY, MISSOURI as follows:

SECTION I: The Mayor of the City of Carthage is hereby authorized to enter into an
Agreement with Lakeland Office Systems for a 5-year lease for printers throughout City
departments, a copy of which Agreement is attached hereto and incorporated herein as if set out
in full.

SECTION II: This ordinance shall take effect and be in force from and after its passage
and approval.

PASSED AND APPROVED THIS DAY OF , 2025.

David B. Flanigan, Mayor

ATTEST:

Miranda Deal, City Clerk

Sponsored by: Budget Ways and Means Committee
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LFS LEASE AGREEMENT

REMITTANCE ADDRESS: 10550 HWY 49 SOUTH * MIAMI, OK 74354
tolf free: (800) 798-8606 » fax: (718) 540-2480

" SERVICES

PREFERRED LEASING PARTNER OF
Lakeland OFFICE SYSTEMS INC.

City of Carthage, Missouri (417) 237-7000

3246 Grant Sireet Carthage Jasper MO 64836

5 See Aftached Schedule A for Lexmark XM3350 Monochrome MFP 40 5964.89
5 specific serial numbers and Dept SHARP BP-70C31 Full Color MFP

locations
2 SHARP BP-70M31 M

60 months FMV Monthly

th

THIS AGREEMENT IS EFFECTIVE ONLY UPON SIGNING BY BOTH PARTIES. THIS AGREEMENT IS NON-CANCELABLE BY CUSTOMER.
CUSTOMER REPRESENTS THAT ALL ACTION REQUIRED TO AUTHORIZE THE EXECUTION OF THIS AGREEMENT ON BEHALF OF THE CUSTOMER
BY THE FOLLOWING SIGNATORIES HAS BEEN TAKEN.

ACCEPTED BY LFS, LLC AUTHORIZED CUSTOMER SIGNATURE
By: By: X
Title:  Managing Member Date: Printed Name:
Title: Date:
TERMS AND CONDITIONS

1. AGREEMENT: Customer leases from Lakeland Financial Services, LLC (or "LFS” or “LFS, LLC") all the equipment described above (the "Equipment™). Customer
agrees to pay to LFS the payments specified under "Number and Amount of Payments" above and (1) such other amounts permitted hereunder as invoiced by LFS
("Payments'). A late payment fee of the greater of 10% of the late amount or $10 will be due if a Payment is late. The term of this Agreement shall commence on the
date the Equipment is accepted by Customer. Customer's execution of the Acceptance Certificate, or Custorner's provision to LFS of cther written confirmation of its
acceptance of the Equipment, shall conclusively establish that the Equipment has been delivered fo and accepted by Customer. If Customer has not, within ten (10)
days after delivery of the Equipment, delivered to LFS written notice of non-acceptance of any of the Equipment, specifying the reasons therefore and specifically
referencing this Agreement, Customer shall be deemed to have imevocably accepted the Equipment After acceptance of the Equipment, Customer shall have no right
0 cancel this Agreement, revoke acceptance or return the Equipment to LFS prior fo the end of the scheduled term of this Agreement for any reason whatsoever. This
lease is a net lease. Payments shall be made without set-off or deduction, even if the Equipment malfunctions. Customer authorizes LFS to adiust the payment and
purchase option amounts stated above by up to 15% if the actual cost of the Equipment exceeds the supplier's estimate on which such amounts were based. Customer
agrees fo pay any applicable taxes, expenses, charges and fees imposed upon LFS or Customer with respect to the Equipment, the Payments or the Customer's
performance or non-performance hereunder and shall reimburse LFS for the same plus processing fees {cofectively, "Costs"). LFS may, but need not, apply *Security
Deposits" or "Advance Payments" {neither of which shali earn inferest unless required by law) to any amount in default and Custormer shall promptly restore such amounts
applied, Security Deposits and Advance Payments shalf not be refunded to Customer until all obligations hereunder are discharged in full,

2, NAME; OFFICES: Customer's legal name (as set forth in its constituent documents) is as set forth on the signature page hereof. Custormer wilf notify LFS of any
legat name change, and or location change of its chief executive office or corporate struciure {including its jurisdiction of crganization) within 30 days' thereof. Upon
request, Customer will deliver coples of state-certified constitizent documents to LFS.

3. WARRANTIES: CUSTOMER ACKNOWLEDGES THAT LFS ISNOT AMANUFACTURER OF THE EQUIPMENT AND AGREES THAT THE EQUIPMENT IS LEASED
"AS 15" AND IS OF A SIZE, DESIGN, AND CAPACITY SELECTED BY CUSTOMER, ANY REPRESENTATION OR WARRANTY OF ANY KIND MADE BY LFS, EXPRESS
OR IMPLIED WITH RESPECT TO THE EQUIPMENT, INCLUDING SPECIFICALLY ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE IS SEPARATE FROM AND NOT PART OF THiIS AGREEMENT. LFS shall not be liable for consequential, special, indirect or punitive damages,
Any warranty with respect to the Equipment made by the dealer, supplier or manufacturer is separate from and is not a part of this Agreement and LFS assigns such
warranties, i any, to Customer. Customer warrants that the Equipment will not be used for personal, family or household purposes Page 5 of 13



. - TERMS AND CONDITIONS continued

4, MAINTENANCE: ALTERATIONS; LOSS: Customer will keep and maintain the Equipmentin good working order and shall at Customer's expense, supply and install
replacerment parts and accessories when required to maintain the equipment. Any such changes or substitutions shall be the property of LFS and shall be deemed
- Equipment. Effective upon delivery to Customer, Customer shalt bear the entire risk of any Joss, theft of, or damage to the Equipment. No such ioss, theft, or damage shali
relieve Customer of any obligation under this Agreement.
3. DEFAULT: If Custormer fails to pay LFS, LFS will have the right to exercise any one or all of the following remedies in any order: (a) sue Customer for all past due
Payments, ALL PAYMENTS TO BECOME DUE IN THE UNEXPIRED TERM, the Purchase Cption amount set forth above and any other Costs (collectively the "Remaining
Lease Balance"), (b} repossess the Equipment; and (c) re-sell the Equipment and recover any deficiency. LFS () may sell the Equipment after preparing it or net, (i) may
disclaim warranties of it and the fike, and (iii) may comply with applicable law, and these actions shalt be deemed commercially reasonable. In the event the Equipment
is ot available for sale, the Customer shall be fiable for the Remaining Lease Balance. Customer will also pay for LFS's reasonable court costs and attomey fees.
6. ASSIGNMENT: CUSTOMER SHALL NOT ASSIGN OR PLEDGE THIS AGREEMENT. NOR SHALL CUSTOMER SUBLET OR LEND ANY ITEM OF EQUIPMENT.
LFS may pledge or assign this Agreement. Customer agrees that the rights of the new cwner will not be subject to any claims, defenses, or setoffs that Customer may
have against LFS.
7. PURCHASE OPTION: {A} END OF TERM PURCHASE OPTION, if Customer wishes to purchase the Equipment, Customer shail give LFS 80 days prior irrevocable
written notice that it will purchase all the Equipment at the purchase option price indicated herein plus any Costs. (B) PRIOR TO MATURITY PURCHASE. Customer may,
at any time, upon 60 days irrevocable written notice purchase all the Equipment at a price equal fo the sum of &l remaining Payments plus the Fair Market Value plus
Costs. "Fair Market Valug" shall be LFS's refall price when Customer purchases the Equipment. Equipment purchases shall not be permitted if a defaultis continuing,.
Equipment purchases shall be "AS-IS WHERE-IS" without warranty, except for tite.
8. RENEWAL; RETURN: This Agreement automatically renews under the same ferms and conditions on a month to month basis if Customer falls to give LFS 80 days
prior written nofice ofits intent to purchase or retumn the Equipment before the end of any term. Unless this Agreement automatically renews or Customer purchases
the Equipment, Customer shall return the Equipment on the day the Agresment terminates in good operating condition excluding normal wear and tear at Customers
sole cost and expense to a location spacified by LFS.
9. MISCELLANEOUS: THIS AGREEMENT SHALL BE GOVERNED BY OKLAHOMA LAW, ANY ACTION BETWEEN CUSTOMER AND LFS SHALL BE BROUGHT IN A
COURT LOCATED IN THE COUNTY OF OTTAWA, OKLAHOMA, PROVIDED THAT LFS AT ITS SOLE OPTION MAY BRING ANY SUCH ACTION IN A COURT WHERE
THE CUSTOMER OR THE EQUIPMENT IS LOCATED. CUSTOMER AND LFS EACH IRREVOCABLY WAIVES ANY RIGHT TO A JURY TRIAL IN ANY SUCH
PROCEEDINGS. LFS may accept a facsimie or other elecironic fransmission of this Agreement and acceptarice certificate as an original. Customer agrees to reimburse
LFS for and to defend LFS against any claim for losses or injury caused by the Equipment both before and after tarmination of this Agreement.

10, UCC: Customer authorizes LFS to file any form of financing or continuation statements and amendments thereto. CUSTOMER AGREES THAT THIS AGREEMENT
IS INTENDED AS A "FINANCE LEASE" AS THAT TERM IS DEFINED IN ARTICLE 24 OF THE UNIFORM COMMERCIAL CODE AND THAT LFS 1S ENTITLED TO ALL
BENEFITS, PRIVILEGES AND PROTECTIONS OF A LESSOR UNDER A FINANCE LEASE AND CUSTOMER IRREVOCABLY WAIVES ANY RIGHT OF NOTICE
THERECF. If this Agreement is determined not to be a frue lease, Customer granis LFS a security interest in the Equipment.

ACCEPTANCE CERTIFICATE
To: LFS, LLC ‘ , .
The Customer certifies that (a) the Equipment referred to in the above Agreement has been received, {b} installation has been
compieted, (c) the Equipment has been examined by the Customer and is in good operaling order and condition and is, in all

respects, satisfactory to the Customer, and (d} the Equipment is Irevocably accepfed by the Customer for all purposes under the
Agreement. Accordingly, Customer hereby authorizes billing under this Agreement.

SIGNATURE: X PRINTED NAME:

TITLE (if any): DATE:
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Schedule A

City of Carthage, Missouri

dated , 2025

Model Equip ID# Serial # Dept/Location
Lexmark XM3350 City Hall
Lexmark XM3350 Police Dept
Lexmark XM3350 Police Dept
Lexmark XM3350 Fire 1
Lexmark XM3350 Fire 2
SHARP BP-70C31 City Hall
SHARP BP-70C31 Police Dept
SHARP BP-70C31 Public Works
SHARP BP-70C31 Parks
SHARP BP-70C31 Golf Course
SHARP BP-70M31 City Hall
SHARP BP-70M31 Police Dept
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COUNCIL BILL NO. __25-67 ORDINANCE NO. ___

An Ordinance authorizing the Mayor to enter into an Agreement with Lakeland Office
Systems for printer service and maintenance, in the City of Carthage, Missouri.

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF CARTHAGE,
JASPER COUNTY, MISSOURI as follows:

SECTION I: The Mayor of the City of Carthage is hereby authorized to enter into an
Agreement with Lakeland Office Systems for printer service and maintenance, a copy of which
Agreement is attached hereto and incorporated herein as if set out in full.

SECTION II: This ordinance shall take effect and be in force from and after its passage
and approval.

PASSED AND APPROVED THIS DAY OF , 2025.

David B. Flanigan, Mayor

ATTEST:

Miranda Deal, City Clerk

Sponsored by: Budget Ways and Means Committee
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akeland

OFFICE SYSTEMS MAINTENANCE - SERVICE AGREEMENT

DATE: . 2025 SERVICE COMMENCEMENT DATE: ,2025

PLEASE NOTE: THE TERMS AND CONDITIONS ON PAGE TWO ARE PART OF THIS AGREEMENT
The customer acknowledges that they have read this agreement, understand it, and agrees to be bound by its terms and
conditions. Further, the Customer agrees that it is the complete and exciusive statement of the Agreement between the parfies
which supersedes all proposals or prior Agreements, oral or wiitten, and all other communications between the parties relating
to the subject matier of this Agreement.

Customer hereby orders Lakeland Office Systermns, Inc. and Lakeland Office Systems, Inc. agrees to provide such service on the
egquipment listed on the face of this Agreement.

CUSTOMER NAME:  City of Carthage, Missourt CUST#: EQUIP#: see schd A
ADDRESS: 326 Grant Street CITY, STATE:  Carthage, MO 21P: 64836

FHONE: (718) 527-4700 FAX: EMAIL: m.keith@carthagemo.gov
MODEL/SERIAL #: See Schedule A

ACCESSORIES iINCLUDED:

BEGINNING METER READINGS

TERM OF AGREEMENT [MONTHS): 12 B/W:

MAINTENANCE CHARGE OF: CPC Color:

B PerMonth O PerQuarter [l Per Year

cre B&W copies (pages) | OVERAGE BILLED AT, Lexmark .0125  For B&W copies (pages)

INCLUDES: Sharp .007

B PerMonih [ PerQuarter [ PerYear <] Per Month O Per Quarter 1 Per Year

CPC Color copies {(pages} | BILLED AT: Sharp .05 For COLOR copies

iNCLUDES (pqges)

1l PerMonth [0 PerQuarter [ PerYear X Per Month | Per Quarter 0 Per Year

AGREEMENT COVERAGES - COPIERS

52 FULL COVERAGE (INCLUDES TONER includes qu par_fs, lsbor, trip charges, drum, toner, de\{etloper and stated
m-‘—-————l base coples/prints. Excludes paper, staples, and additional charges for

copies/prints in excess of stated base copies/prints allowed.

Includes all paorfs, labor, #ip charges, drum, and stated base

0 SERVICE COVERAGE (EXCLUDES TONER) copies/prints. Excludeés all foner, developer, starter cleaning webs, paper,
staples, and additional charges for copies/prints in excess of stated base

copies/prints allowed.

X / /2025

CUSTOMER SIGNATURE/TITLE DATE LOS APPROVED FOR SERVICE

RETURN TO: Lakeland Office Systems, Inc. « P.O. Box 1029 » Miami, OK 74355-1029
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ACCEPTANCE

Acceptance of this agreement by Lokeland Office Systems, Inc., hersin affer
referred to as LOS, is contingent upon the absence of any mathematicat error and
upen consistency with LOS's then current prices, Undess the Customeris advised o
the contrary within 15 days from the signing of this Agreement, this Agreement is
accepted by LOS as written, and is in full force and effect on the date signed by
LOS. It 5 undemstood that the equipment covered by this Agreement is n good
condiion at time of acceptance of Agreement This Agreement shall not be
deemed inforce and operdble untit accepted and approved by aLOS Comporate
officer. By providing maifing address, emall address, telephane number and fax
number | consent jo receive communications sent by or on behalf of LOS by way
of the U.3. mai, emat, telephons, or fax. | understond that in accordance with this
privacy statement, LOS will not share any of the below information with any oufside
organizations. | understand that | may revoke this consent by contacting LOS In
writing and dllowing them 30 days to change my siatus.

TERM

This Agreement will remain In force from sevice commencement dale unti
expiration of agreed termn listed on front of document, and wit autematically
renew without thirty day prior wiitten nofice. The Cusfomer cannot terminate this
Agreement or withdraw any machine from this Agreement without wiitten corsent
frorn LOS and may forfeif all or some of contract price. LOS reserves the right to
increase contract charges on an annual basis.

SERVICE AVAILABILITY

LOS will provide service avallabiity during LOS's nommal business hours white the
machine is located at the address on the face of This Agresiment. This service 1o keep
the machine(s) in good working order Includes maintenance bosed upen the
specific needs of the individual machine as determined by LOS, and unscheduled,
on calf remedial maintenance. Maintenance will include lubrication, adjustments
andg replacement of maintenance parts deemed necessary by LOS, Maintenance
parts will be fumished on an exchange basls, and the replaced parls become the
property of LOS. Service provided under this Agreement does not assure
uninferrupted operation of the machine(s).

CHARGES

The customer agrees io pay the Maintenance Chaorge os shown on the face of this
Agreement in. accordance with the curent practice then in effect, from the
Service Cormmencement Date up fo, but not including the first day ofthe Renawal
tdanth,

If the Custorner requests service o be performed of @ fime outside LOS's normal
business hours, there will be ne additional charge for maintenance parts; however,
the service, if avaiiable, will be fumished at LOS's applicable hourly rates and term
thenin effect.

Changes in machine speciiications may result in on adjustment of the Service
Charge. Such odjustment will become effective Upon the nstaiation of the
specificatlon change.

Customer agrees to;

a) Provide LOS with meterrecdings as needed and o accept estimated
meterreadings based on service history for biting purposes,

b} Pay additional .0025 cents perscan,

c} Expenses ncurmed for supolies consumed in the coumse of service
performed, damaged or misused by the custemer or LOS technical
perscnnel are non-recoverable and replenishment of such supplies s the
sole responsivility of the customer.

TAXES
In sddifion fo the charges due under this Agreement, the Customer dgrees to pay

amount equal fo and toxes resuifing from this Agreament, or any cclivilies
hereunder, exclusive of toxes based upoh net income.

INVOICING

The Service Charge and Zone Charge, i any, will be ihvoiced in advance.
Payment shall be due within 10 days after the date of the involce. All other
charges due hereunder are payable os specified in the invoice. The Service
Charge ond Zene Charge, if any, for o partial month's service will be prorated on
the basis of o 30 day monih,

EXCLUSIONS
Service provided by LOS under this Agreerent does not inciude:

@) repar of damage or increcse in senice fime caused by falture to
continuclly provide a suitable installation envirenment with alt fociffies
prescribed by LCS including, but net imited 1o, the failure of wdequate
electrical power, air conditioning or hurmidity control.

b] repadir of dumage or increcse in service time caused by the use of the
machines for other than ordinary use for which designed.

c} repair of damage or increase In service fme caused by the use of
supplies-that do not meet OEM specifications.

d] repalr of damage orincrease of service lime caused by, accident, disaster,
which shalt include, but not be limited to, fire, flood, water, wind and

lightnings, fransportation; neglect or misuse; alerations, which shall include,
but not be limited to, any deviation from scid machines original physicat,
mechanical or electicd] machine design; alfachments, which are defined
as the mechanical, electicdl or electronic interconnection to sgid machine
or no LOS eguipment and devices, not supplied by LOS.

e} funbhing suppfies (os designated by LOS) or accessories, painting or
refinishing the machine (s} or fumishing material therefore inspecting altered
machite(s), making speclficailon ¢hanges or performing  services
connectsd with relocation of machine(s), or adding of removing
accessories, atfachments or other devices. '

fl  electical work extemal to the machines or maintenance of accessories,
diterafions, altachments or other devices not fumished by LOS, and such
service which ks impractical for LOS to render because of alterations in, or

- attachments to the machines.

g) clreult boord failures, print boards, fox boards, & scanner boards, uniess an
LOS approved surge protection device & installed in line with the  listed
eguioment,

h)  replacement or repair of any external network devices: to inciuds, but not
to be limited tfo; software, OS software, drivess, updates, cabling or
hardware’outside of the equipment under confract that was NOT @ part of
the original installation of the covered device. Service if available will be
furnished of LOS's applicable Nefworking Services houry rafes and termns
then in effect,

ii  netwerk changes or modifications made on clienis' network system, by the
client. that dlter or inhibit the operation of the serviced equipment. Service
to restore full functionally to the serviced equipmants nefwork applications,
if available, will be fumished at LOS's applicable Netwarking Services hourly
rates ond terms then in effect,

ACCESS TO MACHINES
LOS shall have full and free access to the machine(s) to provide service thereon.

f person other than LOS representatives shall perform mantenance or repai of a
machine, and s o result further repair by LOS is required, such further repairs will
be made ot LOSs applicable fime and materisl rafes and fems then in effect, i
such cddifiondt repalr is required, LOS may withdraw the machine from this
Agreement upon 30 days prior wiitten notice to the Customer following any
repetifion of the need for additional repair of such machine caused by non 10§
service activity,

DISCLAIMER AND LIMITATION OF LIABRTIY

In no evert will LOS be fiable for lost profiis, or ofher consequenticl damagas, even i
LOS has been advised of the possibility of such damages or for ony claim agalnst
the custormner by any other party,

GENERAL

Subject to the femns of the folowing paragraph, LOS rmay modify the termns and
condilions of this Agreement effective on the Renewal Monih by providing the
Customer with one month's prior written nofice,

Any such modification will apply unless the Custormer exercises the option to
ferminate this Agreement or withdraw the machinefs} dffected by such
medifications. Otherwise, this Agreement can only be modified by & written
agreement duly signed by persons authorized to sign agreements on behalf of
the Customer and LO$ and voriance from the tems and condlifions of this
Agreement in any customer order or other writlen modification will be of no effect.

LOSs services provided oubside the scope of this Agreement will be fumished af
LOSS -opplicable fime and material rates and tems, then in effact.

LOS is nol resporsible for fallure fo renderservice due fo causes beyond ifs control,

Either party may withdrow any machine or g machines from this agreerment for
folfure of the other to comply with any of its terms and conditions, including
withdrawal of any individual machine by LOS when the customer is in default for
payment of service not covered under this Agreement, when such service was
provided by LCS for that machine.,

No action, regardless of form, arising out of this Agreement may be brought by
either party more than two years atter the cause of action has arisen, of, in the case
of nonpayment, maere than two yaars from the date of the last payment,

This Agreement will be govemed by the laws of the statas in which we operafe,
Service Is our business!!! This confract 5 a commitment o your business from our

business.  Have questions? Call us at (800) 798-8604 or e-mail us at
dispatch@okelandoffice.com
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~ Schedule A
City of Carthage, Missouri

dated , 2025

Model Equip ID# Serial # Dept/Location
Lexmark XM3350 City Hall
SHARP BP-70C31 City Hall
SHARP BP-70C31 Police Dept
SHARP BP-70C31 Public Works
SHARP BP-70C31 | Parks
SHARP BP-70C31 Golf Course
SHARP BP-70M31 City Hall

SHARP BP-70M31

Police Dept
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MAINTENANCE - SERVICE AGREEMENT

DATE: . 2025

SERVICE COMMENCEMENT DATE:

- 2025

PLEASE NOTE: THE TERMS AND CONDITIONS ON PAGE TWO ARE PART OF THIS AGREEMENT
The customer acknowledges that they have read this agreement, understand it, and agrees to be bound by its terms and
conditions. Further, the Customer agrees that it is the complete and exclusive statement of the Agreement between the parties

which supersedes oll proposals or prior Agreements, ordl
1o the subject matter of this Agreement,

or written, and alf other cornmunications between the parties relating

Customer hereby orders Lakeland Office Systerns, Inc. and Lakeland Cffice Systems, Inc. agrees o provide such service on the

equipment listed on the face of this Agreement.

CUSTOMER NAME:  City of Carthage, Missouri (PD & FIRE) CUST#: EQUIP#: see schd A
ADDRESS: 326 Grant Sireet CITY, STATE:  Carthage, MO ZIP: 64834
PHONE: {918) 527-4700 FAX: EMAIL:  m.keith@carthagemo.gov

MODEL/SERIAL #: Lexmark XM3350 x 4 (Fire 1&

2 / PD Jail & RR)

ACCESSORIES INCLUDEDR:

BEGINNING METER READINGS

TERM OF AGREEMENT (MONTHS): 12

B/W:

MAINTENANCE CHARGE QF: $80.00

1 Color:

K PermMonth O PerQuarter L] Per Year

B&W copies (pages)

OVERAGE BILLED AT-

INCLUDES: 1,600 Each 0.0125  For B&W copies (pages)

Pe? Month [ PerQuarter [0 PerYear| X Per Month [  PerQuarter O ‘Per Year
INCLUDES: N/A Color copies (pages) | BILLED AT: N/A For COLOR copies {puges)

O PerMonth [0 PerQuarter [ PerYear (<] Per Month 0 Per Quarier . Per Yeaor

AGREEMENT COVERAGES - COPIERS

includes all parts, labaor, fip charges, drum, toner, developer and stated
base coples/prints. Excludes papert, staples, and additional charges for
copies/prints in excess of stoted base coples/prints allowed,

X FULL COVERAGE (INCLUDES TONER)
] SERVICE COVERAGE (EXCLUDES TONER)

inciudes all parfs, fabor, frip charges,” drum, and  stoted base
coples/prints. Excludes all toner, developer, starter cleaning webs, paper,
staples, and additional charges for copies/prints in excess of stated base
copies/prints allowed.

X /

/2025

CUSTOMER SIGNATURE/TITLE

DATE LOS APPROVED FOR SERVICE

RETURN TO: Lakeland Office Systems, Inc. « P.O. Box 1029 « Miami, OK 74355-1029
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ACCEPTANCE

Acceptance of this agreement by Lakeland Office Systems, Inc., herein affer
referred o as LOS, is contingent upon the absence of any mathematicat error and
uponr consistenay with LOS's then curent prices. Unless the Customeris advised to
the conlrary within 15 days from the signing of this Agreement, this Agreement is
accepted by LOS as written, and is in full force and effect on the ddfe signed by
LOS. It 5 understood that the equipment covered by this Agreement & in good
condition at time of acceptance of Agreement This Agreement shall not be
deemedin force and operable until accepted and approved by a LOS Corporate
officer, By providing mailing address, email address, felephone number and fax
number | consent to receive communications sent by or on behalf of LOS by way
of the U.S. mal, ermnail, telephone, or fax. | understand that in accordence with this
privacy staterent, LOS will not share any of the below information with any cutside
organizations. 1 understand that | may revoke this consent by contacting LOS in
writing and allowing them 30 days o change my status,

YERM

This Agreement wil remain In force from service commencement dafe uniil
expiration of agreed ferm listed on front of document, and will automatically
renew without thirty day prior wiitfen notice, The Customer cannot teminaie this
Agreement or withdrow ahy machine from this Agreement without wiitten consent
from LOS and may torfelt all or some of conlract price. LOS reserves the right to
increase contract charges on an annual basis,

SERVICE AVAHLABILITY

LO5 will provide service availablity during LOSs nornal busingss hours while the
machine i located of the address on the face of this Agreement. This service o keep
the machine(s} In good working order includes mainfenance based upon the
specific needs of the individuad machine as determined by LOS, and unscheduled,
on call remedial maintenance. Mainfenance will include lubrication, adiustments
and replacement of maintenance parts deemed necessary by LOS, Maintenance
parts will be furnished on an exchange basis, and the replaced paris become the
property of LOS. Service provided under ths Agreement does not assure
unintenrupied operation of the machinels).

CHARGES

The custormer agrees fo pay the Maintenance Charge as shown on the face of this
Agreement In ciccordance with the curent practice then in effect, from the
Service Commencement Date up to, but not Including the first day of the Renewal
Monih.

If the Customer requests service to be parformed at ¢ fime outside LOSs nomrnal
business hours, there will be no additional charge formaintenance paris; however,
the sarvice, I available, will be furnished af {O%s applicabie howly rates and term
then in effect.

Changes In machine specifications may resuit In an adjustment of the Service
Charge. Such adjustment wil become effective upon the installation of the
specification change.

Customer agrees to;

a) Provide LOS with meterreadings as needed and to accept estimated
meter readings bused on service histary for billing purposes.

b} Pay addifional 0025 cenls perscan,

c} Experses incured for supplies consumed in the course of service
performed, dumaged or misused by the customer or LOS fechnical
personnel are non-recoverable and repienishrment of such supplies is the
scle responsibility of the customer.

TAXES

In addition fo the charges due under this Agreement, the Customer agraes fo pay
amount equd to and toxes resulting from this Agreement, or any activities
hereunder, exclusive of taxes based upon net income.

INVOICING

The Service Charge and Zone Charge, i any, wil be invoiced in advance.
Payment shall be dug within 10 days affer the date of the invoice. Al other
charges due hereunder are payable os specifled In the invoice, The Setvice

Charge and Zone Charge, if any, for & partial ronth's service will be prorated on
the basis of g 30 day month.

EXCLUSIONS
Service provided by LOS under this Agreement does not include:;

a) repcir of domage or increase in service time caused by failure to
canfinually provide a suitable instaliotion environment with all faciities
prescrived by LOS including, but not Iimited to, the faillure of adequate
electical powar, dir conditioning or humidity control.

b} repdr of domage or increase in service time caused by the use of the
machines for ofber than ordinary use for which designed,

¢} repdr of damage or increase in service time caused by the use of
supples that do not meet CEM specifications.

d) repdref damage orincrease of service time caused by, accident, disasier,
which shall include, but not be limited to, fire, flood, water, wind and

fighining: fransportation; neglect or misuse; alterations, which shall include,
but not be limited to, any deviation from said machines orginal physical,
mechanical or electical machine design; altachments, which are defined
as the mechanical, elechical or electronic Interconnection to said machine
or no LOS equipment and devices, not supplied by LOS,

e} furnishing supplies {as designoted by LOS) or accessories, painting or
refinishing the machine (s} or furnishing material therefore inspecting aitered
machine(s), making specification changes or performing  services
connected with relocation of machine(s), or odding or removing
accessories, attachments or other devices.

f) electrical work external to the machines or mdintenance of accessories,
alterations, attachmenis or other devices net furnished by LCS, and such
service which is impractical for LOS fo render because of cllerafions in, or
aftachments {o the machines.

g} cireuit board failures, print boaords, fox boards, & scanner boards, unless an |
LOS approved surge protection device i installed in fine with the  listed
squipment,

h  replacement or repcir of any external network devices: fo include, but not
to be limited fo; software, OS software, divers, updates, cabling or
hardware oulside of the equipment under contract that weas NOT a part of
the orgingl installalion of the covered device. Service if avallable will be
furnished at LOS's applicable Networking Services hourly rates and ferms
then in effect.

i}  network changes or modifications made on cients’ network system, by the
client, that aifer or inhikit the operction of the serviced equipment, Service
o restore full functionally to the serviced equipments network applications,
If crvcdlable, will be fumnished af LOS's applicable Networking Services hourly
rates and terms then in effect.

ACCESS TO MACHINES
LOS shall have full and free access fo the machine(s) to provide service thereon.

if parson other than LOS representatives shall peform manienance or repair of a
mcchine, and as o result further repair by LOS is required, such further repgiirs will
ke made ot LOSs applicable time ond motericl rotes and terms then in effect. |
such oddifiondl repalr i5 required, LOS may withdraw the machine from this
Agreement upon 30 days prior wiitten nofice to the Customer following ony
repetition of the need for cdditional repair of such machine cauvsed by non LOS
service activity.

DISCLAIMER AND LIMITATION OF LIABILTY

In no event will LOS be liable for lost profiis, or other consequential damages, even |
LOS has been advised of the possibility of such damages or for any claim against
the cusforner by any other party.

GENERAL

Subject o the terms of the following paragraph, LOS may modify the femas and
condions of this Agreement effective on the Renewal Month by providing the
Customer with one month's prior wiitten notice.

Any such modification will apply unless the Customer exercises the option fo
ferrminate this Agreement or withdraw the machine(s) affected by such
modifications. Otherwise, ihis Agreement can only be modified by o written
agreernent duly signed by persens authorized to sign agreemenis on behalf of
the Custommer and LOS and varonce from the terms ond conditions of this
Agreasment in any custormer order or ether wiitten modiffication will be of no effect,

LOS's services provided outside the scope of fhis Agreement will be fumished af
LSS -applicable fime and material rates and terms, then in effect.

LOS s not respensible for failure fo render service due to causes beyond ifs conirol,

Either party may withdraw any machine or dl machines from this agreement for
falure of the other fo comply with any of its terns and conditions, including
withdrawal of any individual machine by LOS when the customer is in default for
payment of service net covered under this Agreemeant, when such service was
provided by LOS for that machine,

No action, regardiess of form, arising out of this Agreement may be brought by
either party more than two years afier the couse of action has arisen, or, in the case
of nonpayment, more than two years from the date of the last payment.

This Agreement will be govemed by the laws of the states In which we operate,

4\
Service s our businesslit This contract is a cornmitment o your business from our
business.  Have questions? Call us ot (800} 798-8406 or e-mail us af
dispotch@akelandoffice .com
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